In this volume, we are fortunate to have six articles that discuss KM issues in the depth and detail that CSCW requires. Two of them deal with two very popular concepts in KM: community of practice and tacit knowledge; they discuss the origins of these concepts and their influence on the KM field from the business and research standpoints. Two articles take an empirically grounded design perspective. The first article discusses the implication of the separation between technologies that support information and the ordered flow of work and technologies that support knowledge management. The second article proposes analytical and methodological frameworks to guide the design of technologies for expertise management, which are based on the notion of ecosystem to focus on the interaction between two mutually intertwined elements-artifacts and actors. The last two articles report on field studies in three organizations and in three IT teams of a regional hospital. The latter suggests that not only seeking for knowledge should be supported but also the cooperation among the knowledge seekers in order to take into account how KM is affected by subtle features of the organization. The former article discusses the usage of WIKI technologies from both the management and the end-users point of view by comparing the results of the investigation in the three different organizations.
We have shown, through this special issue and our own work, that information processes in general and knowledge management in particular can be understood best through field-based investigations. Our aim is to detail how the technical and the social intertwine. We believe the way forward includes many more field-based and design-oriented studies so as to understand: & the rhythms of knowledge production and use in organizations.
